Haryana Staff Selection Commission

Government of Haryana

Adv. No. 11/2019, Cat No. 07, Store Assistant,
DHBVN, UHBVN & HVPNL DEPARTMENT, HARYANA

Evening Session
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Q6. Select the synonym of the following word:

Ritual
A. Discord B. Neglect
C. Procedure D. Wise

Q7. Select the antonym of the following word:

Docile
A. Opinionated B. Submissive
C. Accommodating D. Peaceful

Q8. Select the meaning of the following idiom:

When pigs fly
A. Very imaginative B. Highly unlikely to happen
C. Nothing like it should have been D. Random or unpredictable outcome

Q9. Instruction: The underlined word in the below sentence may have an error. In case there is
no error, select the option "No changes required".
Sheila ran the cake.

A. swam B. baked

C. cried D. No changes required
Q10. He will come __ the movie starts.

A. as far as B. afterwards

C. after D. as long as

Q11. Magic Spells deals with which veda?

A. Atharvaveda B. Samaveda

C. Yajurveda D. Rigveda
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Q11. wwewrrt v frg 32 T weifer 82
A. 37¥dde B. OFde
C.u@ﬁa D. ®Jdg

Q12. Article 370 is belonging to:

A. Jammu and Kashmir B. Punjab
C. Madhya Pradesh D. Haryana
Q12. e 370 et & wwifer 27

A. ST AR e B. doTe

C. AL 92T D. gharmom

Q13. Which one of the following cities is nearest to the tropic of Cancer?

A. Kolkata B. Delhi

C. Jodhpur D. Nagpur

Q13. frfafad § & #19 o1 31T 6 W@ F gy 2?2
A. FIeTeTar B. feealr

C. Sl D. AT

Q14. National Rights Commission was Constituted in

A. 1975 B. 1983
C. 1993 D. 1998
Q14. T AaTRIER STRRT T T 3 faa T om
A. 1975 B. 1983
C. 1993 D. 1998
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Q15. UNO gives special importance to the

A. Independency

B. Individuality

Haryana Staff Selection Commission

of Human beings.

C. Identity D. Equality
Q15. wiges Tz e e fer 1 ferd weea e 2

A. TacT B. safddca
C. ugam D. HHATAAT
Q16. How many districts are there in Haryana?

A. 28 B. 20
C.22 D. 26
Q16. femm i foraw foret 82

A. 28 B. 20
C.22 D. 26
Q17. What is the Major crop of Haryana?

A. Wheat B. Cotton
C. Millet D. Barley
Q17. zfamn i yq@ et #4 © 372

A. 9§ B. arH

C. 9TeRr D. &t
Q18. Ibrahim Lodi tomb is at:

A. Panchkula B. Panipat
C. Karnal D. Manesar
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Q18. zofem et w7 HeReT et oo 27
A.cia?»rr B. greiad

C. AT D. AET

Q19. When the second battle of Panipat was Completed?

A. 1556 B. 1515
C. 1565 D. 1533

Q19. grfioe i gErt s e o 782

A. 1556 B. 1515
C. 1565 D. 1533

Q20. In the following, which district is known as the rice bowl of Haryana State?

A. Faridabad B. Sonipat
C. Karnal D. Hisar

Q20. f=fafaa & o g et &1 2@ T F 919 & R % T § ST ST 272

ALY B. @leiad

C. el D. fgar

Q21. Rajiv Gandhi thermal power plant is located at district.
A. Faridabad B. Sonipat

C. Yamunanagar D. Hisar

Q21 xrsfyer wrieft arer forere wief forer 7 feera 21

A. TCTETE B. @lsiad

C. IHATR D. fgarR
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Q22. The traditional songs of Haryana are influenced by language.
A. Punjabi B. Urdu

C. Marathi D. Kaurvi

Q22. gt ¥ it T T & ST 3

A. GSTTET B. 3§

C. 7S D. &Rdr

Q23. Who among the following are "Nath Siddh Litterateurs” of Haryana?

A. Siddh Chaurangi Nath B. Siddh Yograj Puranath
C. Shri Nath Ashtak D. Both Siddh Chaurangi Nath and Siddh Yograj
Puranath

Q23. fomferfiaa & & i gfamn & "o frg anfecaswr” §7
A. facy @i Ay B. fiey IRTeT Rty
C. & 1y 3¢ D. ey el 1y T fee QR W=y, et

Q24. In the following, which literatures belongs to Medieval Era?

A. Bisaldev Raso B. Prithviraj Raso

C. Parmal Raso D. All of the above

Q24. frfafia # & = &1 wifeer qerHTed I %1 82

A. SrFerea IEr B. RISt T ET
C. 9RATe I D. 3udd @it

Q25. In World Cadet Wrestling championship, the gold medal winner Sonam belongs to which
district of Haryana?

A. Ambala B. Fatehabad

C. Sonipat D. Bhiwani
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Q25. faa e Tt Aftaarfin § ot vk Sew areft G i e foret & waifera 82

A. 3sSTeT B. BdgEIG
C. diiad D. fFareh

Q26. Who is the Chief Electoral Officer of Haryana as on January 2020?

A. Anurag Agarwal B. Kanwar Pal

C. M Ravi Kiran D. Satyadev Narayan
Q26. sartt 2020 1, s 1 e Fater s i 87
A. 3TIET 3FaTer B. a¥ 9Tl

C. tH T fFeor D. ¥cded ARTIOT

Q27. How many awards has Haryana received for Beti Bachao, Beti Padhao scheme?

A 2
C.5 D.7

Q27. 5 e, 32 werst 2w % fore wfmom shi e qeehr firet #7

A 2
C.5 D.7

Q28. The first Solar based greenhouse has been set up in which district of Haryana?

A. Kaithal B. Jind
C. Hisar D. Ambala

Q28. wit smenf et Mersa ei@mon F fra R § ot fear mr 22
A. Hue B. Silg

C. farR D. 3{&Ter
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Q29. In which district of Haryana state a new block named Dharuhera has been constructed?

A. Karnal B. Ambala
C. Jhajjar D. Rewari

Q29. = Ts7 % fre fer I aTEReT 19 & T 74T SciTeh SHET T 27
A. FAT B. 37€TelT

C. 3o D. Yarar

Q30. Haryana State Medicinal Plants Board was established in which year?

A. 2000 B. 2001
C. 2002 D. 2003

Q30. sfwmn s siwef Wt teet F1 3G o § ey frar = ar?

A. 2000 B. 2001
C. 2002 D. 2003

Q31. In which year, Sultanpur National park was established?

A. 1991 B. 2002
C. 2001 D. 2000

Q3. geamu T Fa s T g A o g ofi?

A. 1991 B. 2002
C. 2001 D. 2000

Q32. Nahar Wildlife Sanctuary is located in which district?

A. Karnal B. Panipat
C. Jind D. Rewari
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Q32. 7t F=rsita srvawvs frg et 7 o on?

A. FLATT B. greirad

C. sfic D. arsr

Q33. Haryana was which part of the Indian state, after Independence?

A. Uttar Pradesh B. Punjab

C. Karnataka D. Himachal Pradesh
Q33. et % =g s R TR TS 5 R or?

A. 3T & B. garer

C. Fellcah D. fATaer weer

Q34. Fazal Ali Aayog was formed in which year?

A. 1950 B. 1958

C. 1953 D. 1955
Q34. st et SATERT F1 TS fore o F T I em?

A. 1950 B. 1958

C. 1953 D. 1955
Q35. The Council of ministers are appointed by the:

A. Prime minister B. President
C. Vice - President D. Speaker
Q35. =t uftw & F FRIeE At STt 212

A. g #Y B. Tsgufa
C. 39-Irsgafad D. T
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Q36. Which Key Combination is used to print a document in computers?

A. Ctrl + A B. Ctrl + P
C.Ctrl + C D. Ctrl + S

Q36. I | TohElt TaTaS i fSfe o o ToTe it o ford EeISI a1 SURITT foram STt 27

A. Ctrl + A B. Ctrl + P
C.Ctrl + C D.Ctrl + S

Q37. Computer Processor is combination of

A. Keyboard And Mouse B. Monitor And Printer

C. Control Unit And ALU Unit D. Keyboard And Monitor
Q37. e wgwr 1 GrSH B

A. F1-ar8 3R AE B. Affeex 31X fHiex

C. Fugid Jfae 3R ALU e D. #T-318 3R Alferex

Q38. 1 Billion Bytes are approximately equals to what?

A. Mega Byte B. Kilo Byte
C. Tera Byte D. Giga Byte

Q38. 1 fuferart ssea e forg 3 st Bt 87
A. H3T §18¢ B. Tl s8¢
C. T arse D. 3fier s8¢

Q39. Which one of the following is not an Operating System?

A. Windows B. Linux
C. Office 365 D. UNIX
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Q39. frmferfiaa & & i a1t iRfeT freen 7 87

A. Windows B. Linux

C. Office 365 D. UNIX

Q40. Find the odd one out:
Blind, Dumb, Short, Deaf

A. Blind B. Dumb
C. Short D. Deaf

Q40. o fershea =i @i
Blind, Dumb, Short, Deaf

A. Blind B. Dumb
C. Short D. Deaf

Q41.PR:XZ::JL:?

A. NT B. TN
C.RT D. TR
Q41.PR:XZ::JL:?

A. NT B. TN
C.RT D. TR

Q42. Look at the series: 60, 60, 47, 47, 34, 34, . What number should come next?

A. 27 B. 21
C. 19 D. 17

Q42. sigen =1 2 60, 60, 47, 47, 34, 34, | =0 =i € e A =R?

A. 27 B. 21
C. 19 D. 17
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Q43. In a certain code, HORSE is written as DRQNG. How is LION written in that code ?

A. MNHK B. NMHK
C. MHNK D. NHMK

Q43. freht fifea #ie # HORSE ! DRQNG % ®v # forar mam 31 36ft e & LION =1 %@ ferar smm?

A. MNHK B. NMHK
C. MHNK D. NHMK
Q44. (2/5) of 1150 + 26 % of 200 = x? + 431

A. 8 B. 9

C. 10 D. 11
Q44. (2/5) of 1150 + 26 % of 200 = x? + 431

A. 8 B. 9

C. 10 D. 11

Q45. If the cost price of 60 guavas is equal to the selling price of 45 guavas, what is the profit
percent in this transaction?

331 321

A 3 B. 3
1

31£ 34—

c. 3 pD. 3

Q45. =fz 60 s 1 @ e 45 sTwE % o W % TSR 2, A1 99 oed § o g feha 82

331 321
A. 3 B. 3

1 1
3] = 34—
c. 3 D. 3
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Q46. How much is 65% of 40 is greater than 2/5 of 50?

A 2
C.6 D.8

Q46. 40 =1 65%, 50 3 2/5 & farar stfers 272

QA47. If 88 is divided into four parts proportional to 5, 2, 3, 6, then the smallest part is:

A 11 B. 12
C. 13 D. 14

QA47. ufs 88 =1 5, 2, 3, 6 % =R wrurfrer wiy # ferwifira fam wimam 2, A W Sier s 2

A. 11 B. 12
C. 13 D. 14

Q48. The effect done on the object by means of pushing or pulling is called

A. Pressure B. Force

C. Calorie D. Coulomb
QA48. srrer a1 wiert i1 a1sTE & T T Tl T T et B
A. gEra B. ol

C. &y D. ForFd

Q49. Stable particle

A. ClI* B. CI-
C. Br D. Ca*
Q49. feer o7

A. CIt B. CI-
C. Br D. Cat
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Q50. Shape of DNA molecule is

A. Spherical B. Single stranded helix
C. Hair pin shape D. Double helix

Q50. dreg 31y st 3R el 21

A. MATHR B. f9Ter Tgiss gfoed

C. §Tef &1 T & 3THR T D. 9o gl

Q51. Which of the following is NOT included in a credit agreement?

A. Lending amount B. Interest rates

C. Loan Frequency D. Loan duration
Q51. = srgetg # frt # & e wftnfar &t foram St 272
A. T Tfr B. sITST &

C. FUT gRaTRdr D. %kuT 379

Q52. What infrastructure will be good to maintain visibility throughout the store?

A. Low shelves B. High shelves

C. Low lighting D. Low music

Q52. g # ot gerar T % forg fer & & e efen steet 2m?

A. FHF 3915 F Acdel B. SITET 3418 & Aodol
C. & Tl D. §odhl Halld

Q53. What is the most common cause of injury in the retail sector?

A. Slips and trips B. Continuous reading and writing

C. Exposure to sunlight for long D. Verbal abuse
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Q53. e & # ST B 1 Ferd ST HROT FT Erell 37
A. Thgerar & 3R AR Srar & B. o9TdR Yot 3R for@ar

C. U # S3reT & T el D. 37ORIsE hgelT/Fetell

Q54. Which law says to protect the health, safety, and welfare of employees?

A. Health and Protection Act of 1975 B. Health and Safety at Work Act 1974

C. Health at Work Act 1972 D. Protection and Safety Act of 1974

Q54. rfarrtt % wameem, TRE ST hedToT Y TET HITET BT HLaT 87

A. FareeT 3R EETT &I, 1975 B. FRIEIS T FTELT 3R GIAT Feled, 1974

C. FRATY W FELY FHlefel, 1972 D. |R&TT 3 FR&T HiefeT, 1974

Q55. Which type of demonstrations is given for home care and pharmaceutical products?

A. In-home B. In-store

C. Tradeshow D. Roadshow

Q55. =t &Y T N 29T IS F T FT TR 7 et Bram ST 27

A EXH B. gelel &

C. SR g&eielr D. Us ar

Q56. To improve the customer relationship, one should every interaction customers
have with their brand.

A. avoid B. analyze

C. skip D. close

Q56. smeer fream gomet 3 for & & ST % @Y g wewh A B S w1 rf]

A. Treer B. faRelyoT &dar

C. Big ol D. &g &l
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Q57. What should be done to resolve an issue of late gift shipment?

A. Give a discount on the next order B. Replace the gift

C. Input on product quality D. Refund shipping cost
Q57. e 2t & gt 1 T 1 5 gerE

A. TSl TSR Be & B. 3UBR Feell

C. 3cuTe I[UTaT &l SAYE I D. ggare T AT a1fae Y

Q58. What factor decides whether a customer will stay or leave?

A. On the way the problem is handled and B. On the way the problem is ignored
resolved
C. On the way the customer paid D. On the way the organization founded

Q58. e = AT Ve AW AT HITET FRF TF FAT 27

A. SIS 95T T¢ & T FAEAT T AIAT Y FATET & B. ST Ugd I§ & el HAT T FoR3iCTST fhaT ST T6T &
ik

C.aaqgal‘é%aaﬁmaﬁaiﬂmﬁmmgw% D.aaqgﬁi%%aaﬂﬂ?mwwﬁmmzﬁr%

Q59. Where should you keep the store's cash collected at the end of the day so that it is safe?

A. In front of the store at the billing counter B. Hidden behind the products

C. In a safe room with surveillance, inside a locker D. Inside the storeroom where no one will suspect
Q59. fo % 37 & g™ § T TG Y FEl W T ST =R i A g w2
A. STl o ST #1TT o Tafelar el # B. 3curel & U gutet

C. A & ey, FAAIT HAY H, SRR HIRTGH & St D. gahret 3 e’ STeiaX el &t ot areh ar 8
&l

Q60. What is the full name of EPOS?

A. Electronic Point of Sale B. Extra Price Over Sale

C. Ending Process of Sale D. Energetic Process of sale
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Q60. EPOS =1 1 = arm 27

A. SoeIa% digec 3iTh el B. TSI YIS AT Aol
C. Ul 9 3T del D. TsToi e 9rad 3% del

Q61. How should you behave with a team member who is unwell so that the ill employee feels
better?

A. Show care and concern, offer help B. Maintain distance so that the illness doesn't
spread

C. Ask them to stay on leave for as long as they D. Motivate them to look strong and keep working
need

Q1. fopeft AT e wrawr 3 et 38T SRR . i I8 A FH=y Bl ST HEad a7
A. 2@ FL 3R [ar STa’, Fee T grer Serv B. g¥ ¢ difer dARY &1 thet
C. S cTeh TGS § A cIeh PR Eel & T g D. 37¢ HSIgCT T 9T & 3R HTH I Tga Y 3HATT

Q62. What do we call a legal agreement for the exchange of goods, property and services from
the seller to the buyer at a price?

A. Contract of partnership B. Contract of employment

C. Contract of loan D. Contract of sale

Q62. fersam & Shar i1 e, Ut 3T Yaradt o sraet Uk 7 TRT 6 Fo STQ QS wewfay STqaier shl 71 ed 87

A. TTSIERY 3e1oer B. AT 3refsier

C. RUT 3iefser D. dfishr 3refsrer

Q63. Which among the following is the first step to be done before granting credit?

A. Request a personal guarantee from customer B. Check the customer's references

C. The retail store must create a credit policy D. Take security interest in products
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Q63. sum 33 & ud fepa STaTer Teer =T fe § & i 87

A. T O JTFde STATIAT T NAdr Y B. IMge & et A
C. TeT gahlel f Ygel ol 3UR Afct Seilell e D. 3curel T F&T # Bfer of

Q64. Which of the following device is NOT required to keep the store safe and secure?

A. Smoke detector B. LED display

C. Burglar alarm D. Digital door key cards

Q64. 3 i geam i wgwrear g fe # & Fia @7 1 syravashar T8 27

A. THIS f3earex (431 Tiaeh) B. LED f3¥car

C. FaTeR 37 D. f3Sieer 3R &I Fsd
Q65. A video camera should have for night surveillance.
A. Motion sensor B. UV sensor

C. Microwave capability D. Infrared capability
Q65. s fafeit oy &1 va i e F fw T STTETRAT Bl 2

A. AT FET B. UV @&

C. Argshag Hufafardr D. g=3hRs dufaferer

Q66. Which one of the following defect/disorder is caused through manual handling, awkward
postures, work organization and vibration from equipment?

A. Eye-defects B. Improper sleep disorder

C. Musculoskeletal disorder D. Growth disorder

QB6. famr & & i 2w / forme, fgorer Fefeim, e wand, e weaT i A ¥ 0 & et € 27
A. 3@l & & B. 3ieffd aiig fash

C. FeRgFrERIee TR D. fwTe R
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Q67. What type of demonstration is virtual and the customer cannot feel the product physically?

A. Fairs B. Advertisement

C. Tradeshow D. In-store demonstration
Q67 = wobm 7 et STt T ¥ 37 ek Seare B SR w & Heaw A o wehd?
A. Aol B. A=t

C. SR geefe D. gehlel # Yediel

Q68. Which one of the features should a product include when you are choosing a phone for a
blind person?

A. Smooth screen B. Ability to work on voice commands

C. Light weight of the device D. Faster processing speed
Q68. =fy w1y ferelt afer safts % fore i =7 @ & & fer & & el ferdioand sedt St =nfee?
A. THY Bhie B. 3TTATSIEdRT 3TERMTHR A FaA sh &THT

C. T goled H godhl gl I1fRT D. 9fehaT T 31T dT gleir AIRT

Q69. What should you do to impress customers and facilitate purchases?

A. Lie about the product features B. Give away products for free
C. Allow the customer to use the products and D. Learn about products and prepare what to
choose later speak

Q69. zreeh =i yerfera o THie G S & AT AT T ShT =Tfew?

A. 3cdre; fAQWAT3T &% 9N & g5 Fe B. 3cUTE HFT A g
C. TESh I 3cUIE, SEAAT Tgel el & AR WX oAt & D. 3cural o IR & G 3R 741 gl § Ig G of

Q70. Which one of the following improves the store's ambiance and facilitates a purchase?

A. Loud music B. Gaudy wall paints

C. Pleasant scent D. Very low temperature
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Q0. fier & & e oh % HTEIET sh GHRAT & ST @i bl GoRt hLaT §7

A. SIRRIN &1 Fafred B. &IaRT WX #Y5ehret 11
C. geTil gerg D. Sgid & dT9HTeT
Q71. Loyalty cards encourage of the product.

A. Repeat purchase B. Further selling

C. Replacement D. Repair

Q7l. Gt FE AR F o Wicaried fm S 2

A. gERT TS B. AR S3rer arshr

C. gfaeamaet D. #FAT

Q72. What does USP stand for?

A. Universal Store Price B. Unique Selling Price
C. Universal Selling Price D. Unique Store Price
Q72. USP =t ot am = 22

A. IfAade TR Igd B. gfaish @feiar wrsa

C. giAader Ao wrsd D. gfash TR ursd

Q73. Which one of the following is a good way of ensuring that the customer is happy with the
product purchased?

A. Guiding about the use/ operation of the product B. Asking them to return the product purchased if

and asking for a review they are unhappy with it
C. Asking them to write a review letter and D. Visiting the customer regularly at random
dropping it to your store times
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Q73. yres @il B SeTE & e e & 3Eh G O H ST qliew e & i 27

A. 3CUIE T FAIT/FTeTeT & X H gard 31T geieT & B. If¢ & @er 71T & a 3cure arfag & & forw &g

C. 3v¢ HHET I fr@eant 31T gehlel & ooy &1 & T D. ARYT T W HIffdT o0 & amgsh @ Helrehid

e

Q74. How should you respond to customers in your store that requires help?

A. Leisurely B. Promptly
C. Angrily D. Disapprovingly

Q74 = Titeeh =1 STk g & Haa =RT a1 S Sifsha 3017
A. IRTH B. X

C.re ¥ D. Ardwesf & @y

Q75. In the CARP method, what does 'R’ stand for?

A. Relocate B. Resource

C. Refocus D. Reschedule

Q75. CARP @ #, ‘R’ &1 waeia Fm 872

A. Relihe (TATATGRT =) B. RaT (&)
C. Rl (JeAedieT &) D. Reggel (FATAUIRE )

Q76. While handling a customer's complaint one should not be

A. Polite B. Patient
C. Aggressive D. Calm
Q76. sreeh i Rrehrera wwTer g, B e e T

A. BaH et B. &fiXer T@aTT
C. 3mhA e D. erid @l
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Q77. Which one of the following is a way of making your long term loyal customers feel that
you are reliable?

A. Make a note of things that please them and B. Try and sell them every new product your store
ensure the same is done every time they visit you receives

C. Stop communicating with them after you sold D. Expect them to know and understand
them the product everything about your store by themselves as
they are old customers

Q7. oz o TTeeh 1 S forgeta 2 gaeht sTeard T a1 e & & s Sfrd ot 87
A. 376 T STAarell disil i fold 3R Y IR 516 d 3M9eh  B. 37Teh Gehlel H 37U Y AV 3cUIG 3¢ selel ol hiTrer

el # 31T § al @8 L ETy
C. 3¢ 3¢UIG T & TG 370 HIH a6 HY D. I &Y et 16 ¢ af 3¢ 3T Gohtel & I 7 A
SATTHTY Bt T ITAETT HTeAT

Q78. What is the best way to make support to customers more accessible?

A. Letter to customer support department B. Application to the manager

C. Application to technology department D. Live chat

Q78. zres 1 Guel AT & TH FE T G AHT H 82

A. Tge AT faomT & @d o B. YetIeh & 3TAc &Y
C. derfarehr fa8ImeT &Y 3TdgeT &Y D. @1%q d¢ Fare

Q79. What type of language should one maintain while attending a customer's problem?

A. Professional B. Abusive

C. Aggressive D. Funny

Q79. wreer i GHEI I GALTA G R AT ik 1 AT T ST =R0?
A. TradT—s B. ameiarait

C. 3TshHAS D. f3=r
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Q80. Which one of the following needs continuous upgrade for improved customer service?

A. Appearance of employees B. The greenery around the store

C. Knowledge of products D. Ambiance of storeroom
Q80. gree Far # gur @M & forw fiet § § fohwet ot sterd foe ST Y strarwarshar 872

A. HEIRT HT fe@rae B. gehTel & 3TEITE &I gRATe
C. 3cUTar &l ATl D. gehlel T HTEIeT

Q81. What should you do if all the members of the team request for leave during the same
period of time while it is the peak season for your store?

A. Decline everyone's leave request as it is the B. Listen to everyone's reason for the request and
peak season give leave to one person at a time based on the
priority of their reason

C. Accept all request and do all the work yourself D. Ask the team members to argue among
so that the employees are happy themselves and decide on one person who can go
on a holiday

Q8. st a1y g  wlie o e 9 Tt & ST SH T e % R e ¥ UHAr Pt Y qh by ¥t A = H?
A. I Ig Tlie &1 AlgA § & fhd T gl AR B, Fdh §Edl & HRUT Gl IR 3o HROM T GrafAsmar &

STaafy IR A% U FAaR &1 gl &
C. gelt fiaferai &t #=g T 3R ART F1A Ge Fomred cifer D, Tl I Hewdt 1 g foh &Y 3mad & o o foelt Tk
HAT G & AT T gt Al

Q82. How can you ensure that the capabilities of each employee are utilized to the fullest?

A. Set clear targets for each person based on their B. Set common targets for everyone
capability

C. Set targets that are impossible for the D. Ask employees to set their targets by
employees to fulfill themselves

Q82. & whrferty < armard ot & & el 1 wh & gEht g omT G wE?
A. & ST I &THCT & 3ER e e Y B. & fhaY & foT &= oiew eRa
C. HHEAY T T Fh W & et w D. HHAURST T 3e7eh 6T e, &1 AR et 1 g
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Q83. Which of the following will be considered as an improvement in the field of customer

services?
A. Increased time required to resolve customer B. Increased response time for waiting for
issues customers
C. Faster resolution to customer complaints D. Reduced amount of time spent on

communicating with customers

Q83. foer 3 & e Tresh Fam &t F o 7T STe?

A. TTEeh THEIT FelgTel H 3T ToHg o971 B.W@r&@mmgqﬁﬁmwmm
C. Tgh RIS FT IS F TATTT AT D. 3IMgeht & TTY T H AT 31 THY S glelr
Q84. is NOT required to request for a credit.

A. Detail of item or service B. Detail of possible vendor

C. Detail of related account D. Family detail of the customer

Q84. 3ur #hm & fog T STEvHar TE Bl g

A. IEJ I AaT T faaor B. "o fasharr a1 faawor

C. | @I &l faaxor D. #Igeh & IRAR T fdavor

Q85. How do you know if a customer is interested in actually making a purchase?

A. An interested customer keep looking for B. A prospective customer asks you to sell the
products you don't have product at a price you can't provide

C. A prospective customer clarifies concerns about D. An interested customer sits in a place without
the product that he will face post-purchase looking at any products

Q85. et ¥ yar & fF uTew T § wiiE § w7 war 27

A. TR T@ATT g ST 3cUTE 319k UTH =1eT § 3ol B. @A almgeh 39! 38 #Hed H 3cUIG S9a1 I Fadl o

C. gHIfad Agh 391G TG & &1 H 38 o = & D. 3 T@eiarel IMge fhdl 3cUTG T ¢WTaAT Ueh STeTg
Tohdl & 3THT ARTHIOT Tl & JoT T &
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Q86. What happens to a retail store when it's teams work effectively?

A. Increase in productivity B. Quarrels in the team

C. Uncomfortable environment is created D. Reputation is spoilt
Q86. gawr 3o # afy Tzt e TR & A T Bt 22

A. 3cITEEdT e § B. [C AN BT &

C. IrgReTSTT FE v e & D. wersoT ey #F frer el &

Q87. Which of the following is NOT required to delight your disappointed customer?

A. Make a joke of others B. Make them feel heard

C. Make their time worthwhile D. Make a fair deal

Q87. s1rae et aTesh 1 G A & forg e o & foraeht strerwrsRar e 27

A. gaT oY faeite et B. 3eTeh! FoT el
C. 3T AT & Hed A D. 3/d cgagR &l

Q88. Why should you monitor the working of your products?

A. To waste resources B. To stay entertained

C. To irritate customers D. To be prepared for issues with their resolutions
Q88. s1rue 3euTe & Frt T FwE 31T =T HA?

A. TEId & T & fow B. AANGIT el & foIT
C. TMghT ol T L & ToIT D. 3T GAEAT3IT 9T JHTUTT So¥ & foIT JIR g & faw

Q89. What can you do to improve your relations with your loyal customers?

A. Call them everyday B. Avoid all other customers and give your
attention only to them

C. Give out loyalty rewards D. Shift the store to a place convenient to them
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Q89. a1 ahTER ATeeh! & frodT Gum o foTT 31 T AL Tehd 272
A. 378 gRIST FIeT P B. 377 Hef FITgehi T gelfaid X At AR €1l &
C. IhIERT JTEhR 378 & D. 3+¢ Wgierd &1 Ul ST9Tg WX gehled TATeATeciiRel Y

Q90. What is the advantage of delivering reliable services to customers?

A. Increased sales and improved reputation B. Reduced amount of profit
C. An increased amount of responsibilities for D. Reduced customer satisfaction
employees

Q90. ure=hi =1 farararia Fam 3 T ATy T 27

A. TS sect § 31 wfaser 3y gl & B. o1 {&H &H g &
C. Ay 1 S1eT fFAery s usch & D. 9ITgeh HJSE e gicil &
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